
 
 

 
 

carriagehousebirth.com // @carriagehousebirth // ©2019 all rights reserved 

 

Letter of Agreement Describing Doula Services, Limits and Fees 
 
What is a doula? 

 

Birth doulas accompany people in labor to help ensure a safe and satisfying birth experience. Doulas draw on 

their education, professional training, and experience to provide emotional support, and physical comfort. 

Doulas can provide reassurance and perspective, make suggestions for labor progress, and help with 

relaxation, massage, positioning, and other techniques for comfort. Doulas are independently contracted and 

self-employed. Your doula will be working for you, not your caregiver or hospital. 

 

Basic doulas services  

**note – CHB is not responsible for any variations or deviations from services suggested below. Our doulas are 

independent contractors and either party (yours or the doula’s) may negotiate different sets of services that 

what is suggested below 

 

1. Your doula will ideally meet with you and your partner at least once before labor to become acquainted, 

to explore and discuss your priorities and any fears or concerns, and to discuss your birth desires and how 

you might work best together. Your doula also may also want to know your own best ways of coping with 

pain and fatigue, and how you and your partner foresee working together. 

2. Your doula should inform you of times when they are unavailable for labor support. To cover those times, 

your doula will arrange one or more qualified back-up doulas who you may also meet. 

3. You and your doula should also decide on other meetings and will remain in touch by telephone and/or 

email. In particular, your doula would appreciate a call or email from you within 24 hours of each 

appointment with your provider so that your doula can hear how you are, and answer any questions you 

may have. 

 

When you are in labor: 

 

1. It is preferred that you call your doula when you think you are in labor, even though you will likely not 

need your doula until later. Your doula can answer questions and make suggestions over the phone. 

Together you and your doula will decide when to next check in, and when your doula will begin traveling 

to meet you. Your doula typically needs one to two hours to get to you from the time you ask them to 

come. Your doula will meet you where you have decided upon—at your home, a birth center, or the 

hospital—and stay with you throughout the labor and birth. In the case of an overnight induction, your 

doula will meet you the following morning, unless otherwise discussed. It is your responsibility to 

communicate with your doula that you would like for them to join you.   

2. During your labor, your doula can provide you with physical, emotional, and informational support.  
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3. Your doula can assist your partner(s)  if you have by offering reassurances, assistance, suggestions and 

information.  

4. Your doula can help to create a pathway to the information you need from your care providers.  

 

After your birth: 

 

1. Your doula can stay until the placenta is delivered, you are comfortable, and your family seems ready for 

quiet time together. Some doulas are skilled in supporting the initiation of breast/chest feeding. All of this 

usually takes approximately one to two hours.  

2. Your doula can check on you the day after your birth via phone/text/video call to see how you are doing 

and answer any questions you have. 

3. Your doula can arrange a postpartum visit at a convenient time during which your doula can help to 

answer any remaining questions you may have.  

 

Your doula will not: 

 

• Perform medical tasks, such as taking blood pressure, fetal heart checks, or vaginal exams. Your doula is 

there to provide non-clinical physical comfort, emotional support, and information. 

• Make decisions for you. Your doula can help you get the information necessary to make an informed 

decision.  

• Speak to the staff on your behalf. Your doula can discuss your concerns with you and suggest options, but 

you or your partner will speak directly to the medical staff. 

 

A typical labor support package can include: 

 

• Phone and email consultations during reasonable business hours  

• 24/7 on-call for 3 weeks before your estimated due date until you deliver 

• Up to two prenatal visits 

• Attendance at your labor 

• Immediate postpartum support for up to two hours at place of labor 

• One one-hour postpartum visit either at your home or place of birth within two weeks of delivery 

 

 

Every reasonable effort will be made to provide all the services described here. Sometimes this is impossible 

(for example, with a rapid labor).  

In the event that you choose not to utilize Carriage House Birth services after contract signing until 37 weeks 

of pregnancy, half of your fee will be retained by your doula and the referral portion will be retained by CHB.   
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In the event that you choose not to utilize Carriage House Birth services after your 37th week of pregnancy, or 

if you fail to call your doula to attend the birth, the full fee will be retained by your doula and the referral 

portion will be retained by CHB. 

 

In the event of cesarean section, either decided upon prior to the onset of labor by the family or their 

Midwife/OBGYN, or as a result from a complication during labor, the full fee will be retained by your doula and 

the referral portion will be retained by CHB. 

 

The total fee for the services described here is $______________, to be paid as follows: 

• A non-refundable deposit of 50% is due when you select a Carriage House Birth affiliated doula for your 

labor support.   

• The remaining 50% of the fee is due at 37 weeks when the doula goes on 24/7 call for you.  Thirty seven 

weeks is __/__/____ .  Services are not guaranteed until a signed contract and the full fee is received 

• Payment must be submitted to Carriage House Birth LLC  

 

Contract should be sent to your doula for counter signature.  Your doula will send a copy of the fully executed 

contract to Carriage House Birth    

 

An invoice will be sent to you by Carriage House Birth.  Payment can be made by ACH, Gift Card and/or Credit 

Card.     

 

I have read this letter describing the doula’s services and the attached additional terms and conditions and 

agree that it reflects the discussion I have had with the Carriage House Birth affiliated doula for hire. 

 
 

 
Client’s Name Printed    Signature    Date   

 
 
 

 
Doula Printed                                                 Signature    Date                       
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Please fill out the following information for your file 

Estimated Due Date mm/dd/year  

Client’s name  

Client’s pronouns  

Client’s email 
 

 

Client’s phone number 
 

 

Name of birth partner(s) if applicable 
 

 

Birth partner’s pronouns  

 
Birth partner(s) phone number(s) 
 

 

Expected date of delivery 
 
 
 

Home address including cross streets and closest 
subway 

 
 
 
 
 

Place of birth including address  

 
 
 
 
 

Name of Midwife or Ob/Gyn 
 
 
 

Name of Doula  

Agreed upon Rate  
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ADDITIONAL TERMS AND CONDITIONS 

 
I _______________________ hereby acknowledge and agree to these additional terms and conditions: 
 
Confidentiality 
I hereby give permission for my doula to take notes about me, which may include personal information 
regarding my family, labor, birth and postpartum experience, as well as information about my child(ren).  This 
information will be used primarily for the purposes of providing doula services, and will be shared with any 
doula that provides backup support.  My doula may also provide me with a summary for my own personal use.  
The information may also be used anonymously for purposes of doula certification or recertification, and/or 
for statistical purposes.   
 
Acknowledgement that a Doula is not a Medical Professional 
I acknowledge and agree that my doula, back up doula and Carriage House Birth LLC are separate entities of 
each other and are not medical professionals, do not provide clinical services, and will not make medical 
decisions for me.  My doula will not communicate with doctors, birthing facility staff or other clinical care 
providers on my behalf. 
 
Acknowledgement that this hired Doula is an independent contractor and not an employee of Carriage House 
Birth LLC 
I acknowledge and agree that my doula, back up doula and Carriage House Birth LLC are separate entities of 
each other, that Carriage House Birth is a referral agency only and is not responsible for how the referred 
doula conducts themselves professionally or privately.   
 
Rapid Birth, Failure to Communicate, Cesarean Section or Medical Emergency 
In the case of a rapid birth, failure to clearly communicate with my doula on my own behalf, unscheduled 
cesarean or a medical emergency, I understand that it may be impossible for my doula and/or Carriage House 
Birth LLC to provide all of the agreed services.  My doula will arrive as quickly as possible to assist you and to 
provide immediate postpartum support. 
 
In the event of a scheduled or unscheduled cesarean section, it is the intent of doula to provide preoperative 
support, attend the birth in the operating room as doula support, and provide immediate postpartum support 
in the first hours after the birth. The ability to attend the birth in the operating room at any hospital is 
determined by the anesthesiologist and/or hospital policy.   I understand that my doula may be denied access 
to the operating room or to the post anesthesia care unit (PACU).  It is also possible that my doula may be 
asked, at any time, to leave these areas by clinical staff.  I understand that my doula will rejoin me for 
continued postpartum support as soon as they are permitted by hospital policy/staff.  
 
Release  
I acknowledge and understand that pregnancy, labor and delivery may expose me to certain foreseeable and 
unforeseeable risks of bodily injury, and hereby release and discharge my doula and Carriage House Birth LLC 
from any and all claims arising from your pregnancy, labor and delivery, to the fullest extent permitted by law.  
This includes but is not limited to claims arising from the outcome of my child’s birth (interventions, surgical 
birth, treatment by birth facility personnel, etc.) 
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I agree to be verbally and physically respectful to my doula.  If I or any member of my family or birth support 
team becomes verbally or physically abusive, my doula may immediately terminate our agreement without 
recourse.  
 
 
I have read and understood the foregoing, and acknowledge my consent to the terms of this Release by 
signing this Release. 
 
Signature of Client:  ____________________________________________________________ 
 
Date:    ____________________________________________________________ 
 
 

 


